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	Accomplished Lead UI/UX Designer/Developer with around 9 years of experience at IBM, specializing in creating engaging and user-friendly digital assets in collaboration with marketing and internal development teams. Proficient in Figma, Adobe XD, HTML5, CSS3, and JavaScript, I design and develop high-quality UX solutions, including wireframes, visual and graphic designs, flow diagrams, storyboards, site maps, and prototypes. I excel in testing and optimizing UI elements for landing pages and web applications to enhance user experience.

With a proven track record of successfully delivering multiple projects across various industries, including notable clients like Yellow Soft and Alhisba, I bring a strong background in agile and waterfall methodologies. My passion lies in developing intuitive and innovative digital products that drive user satisfaction and engagement.

	

	PROFESSIONAL EXPERIENCE

	

	[image: ]IBM 
Lead Web UI/UX Designer/Developer
	Remote, USA 
January 2023–Present 

	Project: Focusing on improving the user experience and interface design in client web portal. Conducted user research, created wireframes and interactive prototypes, and collaborated with cross-functional teams to ensure seamless implementation. Designed intuitive and visually appealing web interfaces, resulting in an enhanced user experience and increased user engagement.

Responsibilities:
· Involved in various phases of Software Development Life cycle (SDLC) of the application like, Requirement gathering, Design, Analysis, and code development.
· Led cross-functional teams in delivering user-centric design solutions, aligning UI/UX designs with business objectives, technical constraints, and Azure design guidelines.
· Developed web pages using HTML/HTML5, CSS/CSS3, JavaScript, and other programming languages, adhering to UI/UX principles.
· Conducted user research, created personas, and designed intuitive user interfaces that prioritize user needs and goals.
· As a Lead, worked with cross-functional teams in the successful delivery of user-centric design solutions, optimizing user experiences and driving impactful outcomes.
· Worked closely with the product team to design a mobile app for a digital media platform.
· Used Figma to create pixel-perfect UI designs, including screen layouts, icons, and navigation patterns.
· Utilized Figma's component library and design systems to maintain consistency throughout the app.
· Collaborated with developers by providing design specifications and assets exported directly from Figma, ensuring seamless implementation.
· Designed and developed modular, reusable Angular 15 components to build dynamic user interfaces.
· Created Wireframes, Mockup screens, Prototypes using Sketch, Figma, Adobe XD.
· Designed and developed web pages using HTML/HTML5, CSS/CSS3 (SASS, LESS), Bootstrap, JavaScript (ES5), JQuery, Angular 6+.
· Created Wireframes, Mockup screens, Prototypes using Figma, Sketch and once we got the approval from the client we started working on the implementation.
· As the requirement is a user type application which needs to be accessed by both the Sales at all levels and user at the same time, we integrated it as per the client’s requirement.
· Integrated various SaaS applications (e.g., Salesforce, Office 365, Slack, ServiceNow) into enterprise workflows to streamline operations and improve productivity.
· Used programming capabilities in PHP, Symfony and JavaScript and other libraries as needed.
· Collaborated closely with cross-functional teams to gather user requirements, conduct user research, and create wireframes and prototypes, resulting in a user-centered and visually appealing product design.
· Provided the best user experience for each screen after thorough research from both user types.
· I led the way in putting users first, ensuring our UI/UX designs were easy to use, accessible, and engaging. I kept up with the latest trends and technologies to make our Azure cloud UI/UX solutions even better.
· As UX designer Investigated on the user flows and submitted to client for approval.
· Created limitations to users as suggested.
· Developed SQL scripts for data migration and Microsoft SharePoint expertise for efficient collaboration and document management.
· Configured and managed SaaS solutions to meet business requirements, ensuring seamless integration and data synchronization.
· User-Centered Design: Demonstrated ability to apply User-centered design principles throughout the product development lifecycle. 
· Tested the application and identified any technical problems in various devices.
· Coordinated with the business on User Acceptance Tests (UAT) and to get the approval from business on the design changes.
Environment: HTML5, XML, CSS/CSS3(SASS, LESS) JavaScript (ES6, ES7), jQuery UI, Bootstrap, Adobe XD, Azure Cloud, AJAX, JSON, REST, Sketch, Figma, Illustrator, Photoshop, React.js, VS Code, JIRA, Git, Angular 6+.

	

	YELLOW SOFT
[image: ]Client: Hi Pharma
Sr. UI/UX Designer/Developer
	November 2019–December 2022

	Project: Hipharma is one of the Ecommerce subscriptions based in Kuwait. Worked on UX design, and UI development of HTML, CSS, JS, jQuery, Photoshop, and Bootstrap. Project design developed end to end by Yellow Soft. In this project we worked on the design and development of the four different home screens and layouts.

Responsibilities:
· Researched on Pharmacy ecommerce products in the market and successfully implemented the project.
· Responsible for the UI for digital pharmacy checkout, B2B pharmacist dashboards, pharmacy checkout emails, and mobile experiences for patients.
· Rebranded all of digital pharmacy checkout with a new atomic design system.
· Collaborated closely with a Project Manager, UX research, engineering, and a copywriter in an agile environment.
· Collaborated with stakeholders and cross-functional teams to ensure design direction met requirements.
· Lead the end-to-end design of a mobile and web application which is a UCD (User Centric Design) and service that helps patients save on medication costs.
· Ensured security and compliance of SaaS and PaaS applications by implementing best practices for data protection, access control, and identity management.
· Managed and secured APIs using PaaS API management solutions like Azure API Management, AWS API
· Developed and maintained reusable and modular React components to create scalable and maintainable user interfaces.
· Deployed React.js applications to cloud platforms (AWS, Azure) and static site hosts (Netlify, Vercel) using CI/CD pipelines.
· As a Product Designer in UI/UX, designed different layouts from scratch and done research on how the user experiences, the light waited flow of an ecommerce.
· Used Angular's dependency injection to manage services and facilitate modular and testable code.
· Developed responsive and adaptive UI designs using media queries and front-end frameworks like Bootstrap and Material-UI.
· Utilized Azure CDN to deliver static assets (CSS, JavaScript, images) with low latency and high performance.
· Developed and deployed static web applications using Azure Static Web Apps, optimizing for performance and global reach.
· Integrated RESTful APIs using Angular's HttpClient module to perform CRUD operations.
· Created Wireframes, Mockup screens, Prototypes and once we got the approval from the client we started working on the implementation.
· Responsible for developing the responsive and accessible web pages using HTML5, CSS3, JavaScript, jQuery, Bootstrap, Angular, JSON, Laravel and Ajax which are ADA accessibility complaints.
· Executed all visual design stages from concept to final hand-off to engineering.
· Participated in user testing and research. Analyzed the feedback and insights and modified design direction to better fit users’ needs.
Environment: HTML5, XML, CSS/CSS3(SASS, LESS) JavaScript (ES6, ES7), jQuery UI, Bootstrap, Adobe XD, AJAX, JSON, REST, Sketch, Figma, Illustrator, Photoshop, React.js, VS Code, JIRA, Git, Angular 6+.
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Client: Weby                                                                                                                                          January 2017–October19
Sr. UI/UX Developer/Designer
Project: Weby is one of the leading Ecommerce subscriptions based in Kuwait. More than 250+ clients
are actively using it. Worked on Web design, and UI development of HTML, CSS, JS, jQuery, Photoshop, and Bootstrap. Project design developed end to end by Yellow Soft. In this project we worked on the design and development of the four different home screens and layouts.

Responsibilities:
· Researched on ecommerce products in the market and successfully implemented the product of our own, which is running successfully.
· Collaborated with a cross-functional team to revamp the user interface and enhance the user experience of an e-commerce website.
· Utilized Figma to create wireframes, interactive prototypes, and high-fidelity designs.
· Facilitated seamless collaboration by sharing design files, gathering feedback, and incorporating revisions in real-time using Figma's collaborative features.
· Enabled developers to inspect design elements directly in Figma, streamlining the handoff process and ensuring accurate implementation.
· Utilized PaaS monitoring tools (e.g., Azure Monitor, AWS CloudWatch, Google Stackdriver) to track application performance and health.
· Leveraged PaaS features such as auto-scaling, load balancing, and managed services to ensure high availability and performance of applications.
· Utilized React's optimization features like React.memo, useMemo, and useCallback to improve component rendering efficiency.
· By integrating empathy and user-centricity into every stage of the design journey, I consistently deliver innovative and impactful solutions that enhance user satisfaction and drive business success.
· As a lead in UI/UX, designed different layouts from scratch and done research on how the user experiences the light waited flow of an ecommerce.
· Integrated RESTful APIs and GraphQL endpoints into React.js applications to fetch and manipulate data.
· Applied various styling methods including CSS-in-JS libraries (styled-components, Emotion), CSS modules, and traditional CSS.
· Created Wireframes, Mockup screens, Prototypes and once we got the approval from the client we started working on the implementation.
· Responsible for developing the responsive and accessible web pages using HTML5, CSS3, JavaScript, jQuery, Bootstrap, Angular 6+, JSON, Laravel and Ajax which are ADA accessibility complaints.
· Designed the applications which are Bi-lingual. Both English & Arabic. LTR to RTR.
· Executed all visual design stages from concept to final hand-off to engineering.
· Tested the backend that uses Symfony framework and MySQL by using PHP Unit
Environment: HTML5, CSS/CSS3(SASS, LESS) JavaScript (ES6, ES7), jQuery UI, Bootstrap, Adobe XD, AJAX, JSON, REST, Figma, Illustrator, Photoshop, React.js, VS Code, JIRA, Git, Angular 6+.
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	[image: ]Client: Alhisba
Web UI/UX Designer/Developer
	April 2015–December 2016

	Responsibilities:
· Discovery phase: Conducted upper-layer audits and checked website consistency. Also, searched for the most self-obvious ways users will follow and provide the results as UI/UX designer.
· Investigation phase: As a designer conducted in-depth analysis. 
· Design phase: At this stage, I created UX design, Wireframes and an interactive prototype using Adobe XD, Figma, Sketch, Axure to visualize the idea.
· Collaborated with stakeholders and UI/UX designers to establish a shared library of reusable design assets in Figma.
· Utilized React hooks (useEffect, useContext, useMemo, useCallback) to manage state and side effects efficiently.
· Implementation phase: Implemented the design changes according to the requirement. Checked the design and updated it, when necessary, after constant check.
· Extended support in debugging issues using text editors and site development tools Develops Web Content and Graphics using Dreamweaver, Photoshop and HTML editors Implementation of Integrated flash with HTML and dynamic layouts for websites. 
· Test the websites and identify any technical problems.
Environment: HTML5, CSS3, JavaScript (ES6, ES7), Angular 6+, jQuery UI, JSON, REST, AJAX, Bootstrap, Adobe XD, Figma, Photoshop and VS Code, JIRA, Agile methodology.


	

	EDUCATION & CERTIFICATION

	

	JNTU  
Bachelor of Technology in Mechanical Engineering

[image: ]CERTIFICATION:
Salesforce Administrator – Credential ID: 3674545
	Kakinada, India
April 2015

	

	ADDITIONAL SKILLS

	

	· User Research & Analysis: User Research, Persona Creation, Card Sorting, User Journey Mapping, Site mapping, Information Architecture
· Design Tool: Sketch, Figma, Adobe Creative Suite, Adobe Illustrator, Adobe XD, Adobe Photoshop, InVision, Balsamiq, Miro
· User Centered Design: User-Centered Design (UCD), Usability Testing, Iterative Design Improvements, Usability Testing, Accessibility (WCAG), Style guides & pattern library, Data Visualization and Communication
· Prototyping and Testing: Wireframing, Visual Design, Fully Functional Prototypes, UI Framework, Prototyping, Mockup Screens, User Feedback Incorporation
· Front End Development: HTML5, CSS, Bootstrap, JavaScript, jQuery, Angular 13,14,15, PHP, ReactJS, XML, XTML
· IDE’s: Visual Studio Code, Notepad++, Net Beans, Eclipse, Dreamweaver, Sublime Text 2
· Version Control: Git, Bitbucket
· Project Management: Agile, Scrum, JIRA
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